
 
CUSTOMER AGREEMENT 

 
 

This agreement, dated ________________ is made by and between Rin Tin Inn Kennels, Inc.  
 

(Company)  and  _________________________________________ (Customer). 
 
The Parties hereby agree as follows: 
 

1. Company agrees to provide dog kenneling and or doggie daycare services to Customer at Company’s 
place of business.  Services include outside/inside group playtime, feeding, cleaning, administering 
medication, etc.  Customer is to supply the Company food to be fed to Customer’s dog(s).  Customer is 
to provide allergic information & dog food information to Company, prior to boarding and or daycare 
services.  If Customer’s dog(s) run out of supplied food, Company will buy food and be reimbursed by 
Customer.  Customer is responsible for transporting Customer’s dog(s) to and from Company’s place of 
business. 

 
2. Customer is aware that their dog(s) will be playing in a playgroup while boarding and or in doggie 

daycare.  Please be aware that if your dog(s) play in a playgroup, your dog(s) are at risk of being injured.  
If Customer’s dog(s) become injured, Company will provide vet care, if needed, and be reimbursed by 
Customer.  If Customer’s dog(s) cause an injury to another dog, Customer is responsible for other dog(s) 
vet bill.  If you do not wish to have your dog(s) in a playgroup, please advise Company prior to 
boarding and your dog(s) will have separate playtime. 

 
3. Customer represents that its dog(s) is/are healthy and free of contagious diseases, has/have           

received all vaccinations required by law and/or Company, and has/have been treated for fleas and 
other external and internal parasites prior to arrival to the kennel.  Customer has supplied Company with 
proper vaccination records. 

 
4. If Customer has not provided Company with the name and telephone number of at least one individual 

whom Customer has authorized to make emergency medical decisions regarding Customer’s dog(s), or 
if Company is unable to contact the individual(s) after a good faith effort, Customer authorizes Company 
to make emergency medical decisions regarding Customer’s dog(s).  Customer acknowledges that it 
has provided Company with the name and telephone number of Customer’s veterinarian.  If Customer 
has not provided Company with their Veterinarian information, the Company will utilize the services of 
Company’s affiliated veterinarian.  Customer agrees to reimburse Company for all costs and expenses 
incurred by the Company. 

 
5. Customer agrees to pay Company the following fees, to be paid in full when Customer picks up its  

             dog(s) from Company (check lines that apply): 
 

______ Kenneling fee of $28.00/day for the 1st dog, $24.00/day for the 2nd dog and $20.00/day for the 
3rd and each additional dog.  (Discounts apply for 7+ days) 

 
______  Doggie Day Care fee of $20.00 per full day. 
 

             ______  Doggie Day Care fee of $12.00 per ½ day. 
 
IN WITNESS WHEREOF, this Agreement is executed as of the day and date first written above. 
 
Customer       Rin Tin Inn Kennels, Inc. 
 
 
_______________________________________  _____________________________________ 
 
 
 
_________ (check box & sign on line)       
I do not want my dog(s) in a playgroup, but have seperate playtime.  ______________________________
     


